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1. Register PayCards

2. Searching for existing PayCards

3. Editing existing PayCards

Today’s training session will 
include
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4. History Transactions

5. Free Upgrade to Personalized PayCard

6. Procedures for Lost/Stolen PayCards

7. Easy Ways to Get your Pay

8. Card Holder’s Website
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• rapid! PayCard = Direct Deposit 

(you can also deposit your income tax refund, social security benefit, 
military pension or other payment that can be direct deposited)

rapid! PayCard
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• Fully portable



Instant Issue Card Personalized Card
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• Instant issue – cardholder’s name is not 
embossed on the card

• Supports all features of PIN cards plus can be 
used anywhere MasterCard is accepted

• Can be used at nearly 2 million ATM’s and 
POS locations – domestic or international

• Allows cash back from POS purchases at 
participating merchants 

• Card embossed with employee’s name and 
mailed to employee’s home within 7-10 days

• Supports all features of PIN cards plus can 
be used anywhere MasterCard is accepted

• Cardholder determines whether to 
validate purchases with a signature 
(credit) or a PIN (debit)

• Can be used for online shopping and bill 
payment



Lost/Stolen Card Replacement 
Process
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• Immediate access to your pay 

• More security from carrying less cash — get cash when you need it at 
ATMs and with cash back when shopping (Employee funds are FDIC 
insured and PIN protected)

• MasterCard Zero Liability Guarantee

Why rapid! PayCard
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• No overdraft fees! – FDIC pre paid account

• Shop anywhere MasterCard debit cards are accepted including many 

countries outside of the U.S.*

Countries not included: Balkans, Belarus, Burma, Cote d’Ivoire (Ivory Coast), Cuba, Democratic Republic of Congo, Iran, Iraq, Liberia, Libya, Montenegro, North Korea, Serbia, 
Sudan, Syria, UNITA – Angola, Yugoslavia and Zimbabwe   
Note: This list is subject to change at the discretion of Visa



The FIRST transaction after you 
are paid is FREE when using one 

of the following:

Easy ways to get your pay
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of the following:



Point Of Sale Purchases - Always free

1. Signature (Recommended) 

8Employee selects Credit on the POS machine

8Signature required 

2. POS Debit

8Cash back available
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8Cash back available

8PIN required 



All Cardholders will receive FREE membership to the Allpoint Network of 
ATMs.

55,000 Surcharge-Free ATMs. Worldwide

Fast Facts

• Largest Surcharge-Free 
ATM Network

• Access in all 50 states and 5 
countries

• ATMs located in key retailers

• Your ATMs do not participate 
– keep your surcharge 
revenue
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revenue

Locator Technology

• iPhone, BlackBerry and 
Android applications

• 24/7 IVR Phone System with 
English & Spanish options

• GPS download capability

• Website locator



Teller Assisted Cash Withdrawal
–Cash Withdrawal from any MasterCard branded bank

8Over 90,000 in the USA

8Instant Issue and Personalized Cards accepted

–“Over The Counter”
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–“Over The Counter”

8Non ATM withdrawal

–Can withdraw full amount on card

8$5,050 Limit



Electronic Transfer to a bank account

–Multiple ways to transfer funds

8Cardholder Website (www.rapidfs.com)
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8rapid!Access Mobile App 



Money Orders at ANY US Post Office*

–Request amount desired

–rapid! PayCard credits the account in real time

*Most US Zip Codes have a Post Office Location
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Convenience Check

• This convenience check product allows your employees to write 
themselves a check to receive their wages

• Employees can cash the convenience check for FREE at any 
Walmart® nationally

• Reordering of checks with standard delivery is FREE
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• Reordering of checks with standard delivery is FREE

• The program can allow the employee 
to order 3 or 6 checks (since there 
are 3 checks to a sheet). The 
employee must have authorized at 
least one check from his/her prior 
order to be eligible to re-order. (This 
prevents a cardholder from 
stockpiling too many checks). 



Request A Check

• Access to 100% of pay

– One free per pay period

– Employers can provide a check ‘option’ to employees without having the 
cost of check fulfillment

• Ability to pay a third party that does not accept any form of electronic 
payment (e.g. landlord)
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payment (e.g. landlord)

– Request via Web or Customer Service

• Provide payee name and address and 
check amount; CSR handles the rest!

• Sent directly to Cardholder

– Overnight delivery available for an 
additional fee



The FIRST transaction after you are paid is FREE when using one of 
the following:

– POS Store Purchase (cash-back, where available) - Always 

free

– Allpoint® ATM Withdrawal

Easy ways to get your pay
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– Allpoint® ATM Withdrawal

– Obtain cash from any MasterCard participating bank “Over 
The Counter” (OTC)

– Electronic Transfer to a bank account

– US Post Office Money Order

– ChekToday, convenience checks

– Request a Check



• FREE 24/7/365 Toll-Free Customer Service Agent Access

• English and Spanish, plus additional languages available

• You can get help with a forgotten PIN number

• Lost or stolen cards are easily replaced – a replacement card will 

Customer Service
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24x7 Access To a Customer 
Service Representative

Customer Service: 1.877.380.0980 
www.rapidfs.com

• Lost or stolen cards are easily replaced – a replacement card will 

arrive within 7-10 business days from Customer Service or 

immediately from your employer



• First Time Login/New Card Activation - all with your mobile phone

• View current balance now with running balance displayed 

• Self Service options to update your password, PIN and personal 

rapid!Access 3.0 now available!

With our latest release rapid!Access 3.0, cardholders have some great new features 
for secure and immediate access to view and manage their account:
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• Self Service options to update your password, PIN and personal 
information 

• Direct Dial - Connect with customer service from the “Contact 
Us” tab 

• Deposit a check to your card using your smart phone 

• View recent transactions 

• View transaction details 

• Transfer funds 

• Enroll & manage text alerts 

• Locate an ATM and get driving directions to selected ATMs 



•Free Text Alerts  - Enroll during activation, cardholder website or 
rapid!Access app (Pending Cardholder Registration)

–Load Alerts – receive a text alert when a load has been placed 
onto the account.

–Low Balance – Cardholder defined balance
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–Low Balance – Cardholder defined balance

*Standard text messaging rates may apply. Please check with your mobile carrier and inquire about fees your carrier 
may associate with Text Alerts



•Free Text Alerts  - Text 90831 (Pending Cardholder Registration)

–BAL- up-to-the-minute balance information
–TRANS - most recent card transactions.
–DD - Direct Deposit bank routing number and account 
number.

–SAVE - Savings account balance.
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–SAVE - Savings account balance.
–HELP -Customer Service phone number.

*Standard text messaging rates may apply. Please check with your mobile carrier and inquire about fees your 
carrier may associate with Text Alerts



Our cardholders can access 100% of their pay on the rapid!
PayCard at NO COST!

They can use the card with NO monthly fees, NO card
acquisition fees, NO payroll deposit fees and multiple
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acquisition fees, NO payroll deposit fees and multiple
methods to access their pay from the card down to the penny.



1. Register PayCards

2. Searching for existing PayCards

3. Editing existing PayCards

Today’s training session included
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4. History Transactions

5. Free Upgrade to Personalized PayCard

6. Procedures for Lost/Stolen PayCards

7. Easy Ways to Get your Pay

8. Card Holder’s Website



Cardholder Website

• Free to Cardholder

• Email required for verification code

• Ability to manage account

�Check balance and transaction history
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�Transfer to savings account

�Card to Card Transfer



Additional Card Features

• Free savings account

• Cash Back Rewards
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• Custom designed cards 

• Bill Pay
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Questions?
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Questions?


